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lent/Server 


•  Definitions 

•  Changing  Environment 

•  Client/Server  Services  Strategy 

•  Implementing  Open  Client/Server  solutions 

•  Digital  difference 
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a)  A  buzzword 

b)  A  style  of  computing 

c)  A  technology 

d)  A  legal  term 

e)  Some  of  the  above 

f)  None  of  the  above 

g)  All  of  the  above 
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A  style  of  computing  in  wliicti  application 
processing  is  shared  between  client 
programs,  which  request  specific  functions, 
and  server  programs,  which  provide  those 
functions 


Application  Processing 
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Squeezed 
Margins 


Changing 
Markets  and 
Technology 


Reduce 
Overhead 


Time  to 


Market 


Increased 
Costs 


Greater 


Efficiency 


5. 

'i 


hsnciiriQ  Environnn©!! 


Integration  of  Business 
and  IT  Infrastructure 


Cross-functional  Team  Integration 
and  New  Distributed  Applications 


Workgroup  Integration 
and  Data  Access 


Business 
Driven  Stage 


Technology  Driven  Stage 


People  Driven  Stage 
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Business  Process  Re-Engineering 

Infrastructure 

IT  Strateaic  Architectural  Services 


igineering 


IT  Strategic  Architectura 


Digital 

fv^ew  Client/Server  IT  Architectural  Services  Consulting 

Distributed  Services 
Applications    Solution  Design  &  Technology  Integration 

Sinnple.  Repeatable  Solution  Templates 

Desktop 

Data  Access  .  Multrvendor 

Product  Support  Customer 


Set  vices 
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Application 
Integration 
Services 


Network 

ntegration 

Services 


Production 
Systems 

and 
Migration 
Services 


Workgroup 
Solutions 


System 

and 
Network 
Managem't 
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Client-Server  Architectural  Services 

•  Familiarization 

•  Assessment 

•  Design 

•  Pilot 

•  Implementation 

•  Support 


#  OS/Network  OS 

#  Database 

®  Development  tools 
®  Middleware 

•  Groupware 

•  TP/EDI 

®  Operational  tools 
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Familiarization 
Assessment 


Design 
Pilot 

Implementation 
Support 
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"Help  me  understand  what  it  means" 

"Help  me  understand  how  it  would 
benefit  me" 

"Help  me  plan  for  my  immediate  and 
future  needs" 

"Help  me  get  started  with  a  live 
evaluation" 

"Help  me  get  all  my  users  up  and  running" 
"Help  me  reduce  my  cost  of  ownership" 
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Complexity 
of 
Need 


IT  Infrastructure 
•  Driven  stage 


New  Distributed  Applications 
•  Application-driven 


Desktop  Data  Access 
•  User-driven  stage 


User  Directed 


Stages  of  Implementation 


IS  Directed 
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Reskill  the 
Developer 


Distributed  ^ 
application 
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y  Integrating 

Legacy  Applications 


Tools  Open 
Emerging  Operating 
Technologies  Systems 


Implement 
Applications  in 
Standards  Environment 


Simplify  Common 
Application  Interface 


Application 

Middleware  Development 

Frameworks 


Integrating  Common 
Desktop  Applications 
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Design  and  Simplify 
Network  Utilization 


Reduce  Operation  Costs 
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Manage  Security 
in  Client/Server 


Quickly  Resolve  Local 
Network  Problems 


Manage  Systems  to 
Provide  Access  to 
Enterprise  Information 
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Migration  Services 

Protecting 

Investments 


Partner  Demands 
Electronic  Business 
Document 


Enterprise  Wide 
Access  to  Information 


Connecting  Disparate 
Production  Databases 


Secure,  Efficient  Access 
and  Management  of 
Mission  Critical  Data 
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Maximize  Systems 
Utilization  and  Plan 
for  Future  System 
Growth 


Systems  And  Applications  In  The  Client/Server 


Reduction  in  Operations 


Maintain  System 
Security  and  Inhibit 
Unauthorized  Access 
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Contingency  Planning, 
Restart  Recovery 


DC01.31 


iOBDQID 


Difference 
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Client/Server 
Environment 


Apply  Technology 
to  Enable  Change 


Transform  the 
Business 


Reskill  People  to 
Adapt  to  Change 


DC01 .34 


7^ 
Con: 

Open 

whnical 
potencies 

Client/Server  : 

arciiil 

ecture  design 

Netw 
and  F 

ork  integration 
'C  LAN 

Integration 

Multivendor  fault 

isolat 

ion  and 

supp( 

Syste 
mane 

ms/networks 
igement 

Cc 

Multiven 
systems 
and  so  u 

}re 

bilities 

dor  ^  ^ 

integration 

tion 

Multiven 

dor  service 

engineering  and 

technolo 
Peop  e  s 

gies 
>kiHs 

deve  opment 
Customer 

engagement  and 

management 

service  specialists 

2800+  UNIX  service 
specialists 

700^CNEin 
multivendor 
network  operating 
systems 
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An  Integrated  Implementation  to  Take  Full  Advantage 
of  the  Client/Server  Solutions 
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PROFILE 


CAPABILITIES 

Ms.  Masingill  is  Director  of  Client/Server  Integrated  Services  for  Digital  Equipment  Corporation.  In 
this  role,  Ms.  Masingill  is  responsible  for  defining,  creating,  and  delivering  client/server  solutions  and 
services  in  the  U.S.  The  range  of  services  include  solutions  in  downsizing,  workgroup  computing, 
and  application  migration  services.  These  services  focus  on  customer  needs  in  understanding  and 
effectively  taking  advantage  of  client/server  technology  to  meet  their  business  needs  in  the  1990s. 


BACKGROUND 

Ms.  Masingill  joined  Digital  in  1988  and  has  held  a  variety  of  senior  management  positions  with  the 
company,  including  Director  of  Strategic  Alliances  and  Business  Development  for  Digital's  Office 
Information  Group,  and  Director  of  Business  Development,  Marketing  and  Operations  for  Network 
Integration  Software  and  Database  Systems. 

During  her  career,  Ms.  Masingill  has  held  numerous  international  operational,  marketing,  and 
management  positions  at  AT&T,  Mathematica  Consulting  division,  and  Squibb  Corporation.  She  has 
been  recognized  as  a  leader  in  open  systems  apphcations  and  client/server  integration  solutions. 


EDUCATION 

She  received  a  B.A.  with  honors  in  Mathematics  from  Douglass  College,  Rutgers  University,  and  has 
completed  a  number  of  executive  education  programs,  including  INSEAD  Business  School  in 
Fountainbleau,  France. 
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